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COMO CHATBOTS SAO CONSTRUIDOS?



O QUE E CHATBOT?
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ChatterBGt

P lmaralad, @ Wi Linal dkadig Sl

Chatbot
Chatterbot

Chatbot € umjprograma de computadorjque tenta simular um ser

humano na conversagao com as pessoas. O objetivo & responder
as perguntas de tal forma que as pessoas tenham a impressao de
estar conversando com oufra pessoa & nao com um programa de
computador. Wikipédia
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CHATBOT PROGRAMA DE COMPUTADOR...
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COMO CRIAR BOTS?
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MULTIPLATAFORMA
NAO TEM FRONT-END
PRIORIZA A EXPERIENCIA



VAMOS CONSTRUIR CHATBOTS COM ESTA ESTRATEGIA!
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ARCHITECT + BUILD TRAINING SUSTAIN

USER EXEMPLES
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USER VALIDATION
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ARCHITECT + BUILD

BACK-END/NLP

PLATFORM
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USUARIO: ME ACORDA AS 7THO0 AMANHA?
BOT: OK!
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HABILIDADES PARA
DESENVOLVER CHATBOTS



SOBRE O BOTCAMP
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SE SENTE PREPARADG(A) PARA TRABALHAR COM BOTS?

Como i, mas
o Watson
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SOBRE O BOTCAMP

1 © GUE MaIS GOSTE!

2 O QUE NAD GOSTE

—= e s
E Mocefed
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3 COMO PODE MELHORART 4 OOQUEFALTOUT — =
.
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LIGHTNING DECISION JAM - EXPERTS CARREIRA

Start with things that are werking

= B é —— Priority
L & — _ B - = N = — — —
— = - = T =

Capture all the problems

g
Il
I
|

Ideate without discussions

= = =— - = ===
= =
Group — = =
p— Moszessas —EEE
= = %: = = I =
_— = — :




LIGHTNING DECISION JAM - A VISAO DAS MUSAS DOS BOTS

Start with things that are werking

Prierity

Capture all the problems

Ideate without discussions
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HELLO BOT BOTCAMP
STARTER MULTI-SKILL TEAM WORK SPECIALIST PITCH E VISIBILIDADE
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INTENTS

DESAFIO PESQUISA E DESIGN ESTRATEGIAE ORQUESTRADOR £ BOT MULTICANAL MINI CHALLENGES
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